Hpasuia sayTpennero pacnopaaka 8 000 «Ientp Keroso»
1. O6mue noJ10:KeHHA

1.1. IlpaBuia IPOXHBAHMSA B CAHATOPHU pa3paboTaHEl Ha ocHoBe 3akoHa PO or 7
dbeppams 1992 r. Ne 2300-1 "O samure npas norpebuterei”, @enepansHoro zakoxa PO ot
18 mros 2006 . Ne 109-®3 «O MHTpalMoHHOM yueTe HHOCTPAaHHBIX TpakIaH u Jiul Oe3
rpaxiancTsa B Poccuifckoii @enepaumn», ITocraHosnenus [Ipasutensctsa PO ot 18
"os6ps 2020 r. Ne 1853 "O6 yreepxnenun lIipaBuit IpenocTaBIeHMs TOCTHHHYHBIX YCIYT
B Poccuiickoit ®epepanun" (nanee - [Ipasuna).

1.2. Hacrosmue Ilpasuiia 06s3aTeNbHbl K UCTIOMHEHHIO BCEMH TTIOCETATENAMHI CaHATOPHS,
a TaKKe OTABIXAIMIAMA/IPOKUBAXOITUMY B CaHATOpHH W (WIK) MOMy9arolmlaMH
METHITUHCKHE YCIIYTH B aMOyTaTOPHOM PEXHME.

1.3. KouTponb 3a BLINMOTHEHHEM HAcTOAINNX I1paBii 0CyINEeCTBIIAIOT:
- IUPEeKTOop;

- 3aMECTHTEIb AUPEKTOPA;

- TTIAaBHBIA BpadY;

- 3aMECTHTEIb TUPEKTOPA [I0 TEXHHIESCKHM BONTPOCaM;

- cTapiiasd MeIHULHHCKAA CECTPa;

- IeXKYPHBIH TIEpCOHAT,

1.4. C HaCTOSIIMMH IPAaBHIaMH MOXHO O3HAKOMHTHCH [IPH 3aCEICHHU Ha CTOHKE NMpHEMa
U pasMmemenus, Ha opurmanbiom cafite OO0 «Llentp Ketoso» www.kstovocentrru, a
TaKAKe HEIOCPEACTBEHHO B HOMEPE CAaHaTOPUA B MH(OPMAIIOHHON TTalTKe.

2. IIpaBuna npHeMa H pa3MelleHUH

2.1. TIlepoouepemHoe IpaBO Ha pa3sMCIICHHE B CAHATOPHM [ONyHaroT JHIA C
TIONTBEPKACHHEIM OpOHHpOBaHHeM HOMepa. Bce ocTalbHBIE PasMEmMANTCA B IOPAIKE
o01inel ouepeau.

2.2. 3ae3;m ¥ pasMelleHWe rocTed B CaHATOPMH OCYINECTBIACTCA Ha OCHOBAHHH
[penbAB/ICHU:

- IOKYMEHT2, YIIOCTOBEPSIOMIETO IMYHOCTE (HaCIOpPT);

- Ui HHOCTPaHHBIX TpaKhaH (3arpaHMuHEI [aCIopT C nelcTBytomIell BH30H Ha
TeppuTOpHY PD, MUTpallHOHHAS KApTa);

- CaHATOPHO—KYpPOPTHOH KapTHI;



- I1A TpakIaH He [OCTHIIOMX 14-TeTHero Bo3pacTa 3aceleHHe B CaHATOPHH
OCYINECTBIAETCS HA OCHOBaHHH JOKyMEHTOB, YAOCTOBEPAIOIINX JHYHOCTE HAXOMAIIMXCA
BMECTE C HHMH pomuTencH (YCBIHOBHTENA, ONEKyHa), CONPOBOMKIAMOINIEro JIHIA, MPH
VCIIOBHH IPEJIOCTABIEHHA TaKMM COMPOBOXKIAIONIMM JIMIIOM OpHTHHANE AeHCTBYIOINeH
JOBEPEHHOCTH (COINiacHA) 3aKOHHBIX IpeAcTaBuTenell (oAHOro K3 HHX), a TakKe
CBUIETENILCTBA O POKICHHH (KONUK) 3THX HECOBEPIICHHONETHHX, CAHATOPHO—KYPOPTHOH
KapTHl, CIIPaBKU 00 STHI0KPYKEHHH;

- JUIT TpaXJaH JOCTHTIIMX 14-meTHero Bo3pacTa (mo 18 jer) 3acelleHHe B CaHATOPHH
OCYIIECTBIIAETCA HA OCHOBAHUH JOKYMEHTOB, YAOCTOBEPSIOMUX THIHOCTE HAXOMAIIHXCS
BMECTE C HEMH ponutelieil (YCHIHOBHTENS, ONEKyHa), CONPOBOXKIAIOINETO JIHLA, IPH
YCJIOBYH MpEROCTABJIEHHsS TAKHM CONPOBOKHAIOIMM JIHIOM ODHIHHana NeHCTBYIOINeH
IOBEpPeHHOCTH (COracus) 3aKOHHBIX IIpeicTaBHTenelf (ONHOTO M3 HHX), a TaKxKe
NOKYMEHTOB, VIOCTOBEPSIOMIMX JIMYHOCTh ITUX HECOBCPIIEHHONECTHUX, CAHATOPHO—
KyPOPTHOM KapThl, CIIDAaBKH 00 SITHIOKPYKEHUH,;

- 1pd IIaHWPOBAHWYW [ocemmeHus OacceliHa HEOOXOMMMO HMETh 3aKIIOUCHHUE
MEeIMIUHCKOTO MePHOTAGECKOTo 0CMOTPa, BhiaBAEMOE B CAHATOPHH.

2.3. BpeMs 3aceneHus rocren:
- OCHOBHOM KOPIIYC, KOTTSIXKHY, [NISMIIMHTH: CyTKH HAYHHAIOTCS ¢ MOMEHTA 3a€31a roCTs.

2.4, Wudopmammst 0 LeHAX Ha HOMEpa M IOMNONHHTENBHBIE YCIyTH HaXOIWUTCS B
uHGOPMAHOHHOM mNalnKke Ha CTOHKE TpHeMa X pasMemieHnd, 3 Takke Ha caiite
www.kstovocentr.ru. Ilnata 3a IpoxkuBaHue B3UMAeTCd B 3aBUCHMOCTH OT KaTCTOPHH
HOMEPa U YCIIYT, IPEa0CTaBIgeMBIX TOCTEO.

2.5. Ommnara ycmyr NpOKHBAHHZ B CAHaTOPHH OCYLIECTBICTCA @O MIpEeUCKYPaHTY,
yreepkierHoMy nupekropoM Q0O «llentp Keroroy.

2.6. OmIaTa 3a IPOKWBAHWE M MONOJHHTEIBHEIE YCIYTH TIPOH3BOMMTCA 3a HANHIHBEIH H
OesHanu4HbIH pacdeT B pyomax PO.

2.7. Ilepenaua myTeBKH ApYToMYy JIHLY 3alpelleHa, NeNICHWE IMYTEBOK HE MOMYCKacTCA.
Cyxue moalikm, B CBA3M C 3ampeToM PocrmoTpeOHansopa, He BbizaioTcs. B cmywae
JIOCPOYHOTO OThE3Ta HeoOXOAHMO IOMaTh 3asBICHHE HA HMS IMPEKTOpa ACKYPHOMY
aJMHUHHCTPATOPY C YKa3aHHEM CPOKa OTCYTCTBHs. JleHeXHEIe CPelcTBa BO3BpAIIAOTCA B
Teyenne 10 mHeil ¢ yaepxkaHueM GakTHYECKH MPOXUTHIX AHEH H CTOMMOCTH 1-X CYTOK 3a
POCTOH HOMEpa 0CBOOOXKAEHHOIO AOCPOTHO.

2.8. Jlau omro3naHui He BoccTaHaBIUBaOTCA. [IepeHoC CpOKOB ITy TEBKH BO3MOXEH TOJIBKO
[I0 COITIACOBAHMI0 ¢ AMMHHHACTpALHEH CaHaTopH.

2.9. B ciydae HempyOBITHSA JTMIIA B CAHATOPHH B COITTACOBAHHEIC CPOKH 0ez yBeZAOMIIEHHS
3a TpH JHS 10 3a€3/1a, HEHCIIOIb30BaHHbBIC JeHEKHbIE CPE/ICTBA CAHATOPHHA BO3BPAIIAET 10
IHCHMEHHOMY 3aABIIEHHIO- 3aKa39HKa, 32 UCKIIFOUEHUEM CTOMMOCTH 1-X CYTOK IyTEBKH.



2.10. IIpoxuearormue, NpUOLIBIINE paHbIle CPOKA MeHCTBHA ITyTeBKH, MOTYT OBbITh
pasMelmeHsl B CAHATOPHM TpH HAJHYMH CBOOONHBIX MECT, OIUIAaTHB IIPOXKUBAHHE H
HHTaHKE [0 JeHCTBYIOIHM LIeHaM CaHaTOPHS.

2.11. TIpu HapyIleHHH CPOKOB 3ae3fla 0 OPOHM CAHATOPHH He TapaHTHpyeT pasMeIlEHHe
TOCTS B YKa3aHHOH KATeropHy HOMEpa, a pasMelnaeT Ha cBoOoIHEIe MecTa (IIpy HAIHYHH).

2.12. TlpomneHre cpoKa ITyTeBKH BO3MOXHO TONBKO NPH HANHYMK CBOOOIHBIX MECT.
ITponnenue CpoKa MPOKUBAHHUA B 3TOM K€ HOMEPE BO3MOKHO TOJBKO IIPH OTCYTCTBUM HA
HEro NoATBepkIeHHoH Oponu. Oruiara TPOU3BOIMTCA 110 IIeHaM M TapubaM caHartopys Ha
MOMEHT ITPOAJICHHUS CPOKa [POKHBAHHUA.

2.13. TIpu 3acenecHHMM TOCTh 00S3aH OCMOTPETh HOMED H 3a{BUTH COTPYAHHMKY 000 BCeX
oOHApYKeHHEIX [OJIOMKaX H HeJOCTATKaxX B TEYCHHE IIEPBOTo Yaca C MOMCHTA 3aCETICHHS.
[To HUcTedeHHH 3TOr0 BPEMEHH HOMep CYHMTaeTcd NPHHATHIM rocteM. Ilpu cMeHe HoMepa
Ge3 YBaXKHTEILHONM NPHYMHBI (KpOMe TEXHMYECKHX HEHONaloK) B3UMaeTCs Ijara B
pasmepe 500 (maTHCOT) PyOIEH.

2.14. Tlpu BEIE3NE M3 CAHATOPHA FOCTH JOIDKEH yBEOMHTH CIykOy IpHema He HO3IHEe,
yeMm:

- OCHOBHOM KOPpITyc - 32 30 MHHYT 0 OTbE313,

- KOTTeMKH — 32 30 MHHYT 10 OThe3Ma;

cate Homep/JloM TOpHUYHOH, IPOU3BECTH OKQHYATENBHEIH pacieT 3a NPeROoCTaBICHHBIE

YCIIYTH, BEpHYTH KIIIOU.

2.15. PaspelmaeTcs MOCEUIEHHE MPOXMBAIOMUX TOCTEH NMPUTTIAMICHHBEIMH MMH JIHIAMH C
09:00 mo 20:00 4acoB, Ipy 3TOM TOCTAM HeoOXOIMMO 3aperucTpApoBaThea Ha Receptiomn,
NIPETbIBUB JOKYMEHT, YIOCTOBEPHIOMMH IMYIHOCTD 11 pATIamennoro. OTIBXAIOMHE HECY T
TMONIHYIO OTBETCTBEHHOCTh 3a TOBENCHHE TOCTA B caHaTOpHH. IIpH HECOOMONCHUH
HacTosuX IlpaBuil IpeOriBaHHe B CAHATOPUH JAHHBIX TOCTeHd MOXKeT ObITh OIPaHHYEHO
BO BpeMeHH UJIH IPepBaHo.

3. OcHoBHBIE IPaBHIIA oGecriedeHUsl COXPAHHOCTH HMYHIecTBA.

3.1. Camaropuif He OTBEYAET 33 yTPATy IEHET, HHEIX BAIOTHEIX HEHHOCTEH, IEHHBIX Oymar
Y IPYTHX HEHHBIX BEIell OTIBIXAIOUIET0 IPH YCTIOBMM, €CIA OHU He OBUIH MPHHATEI
caHaTopHeM Ha XpaHeHHeE.

3.2. Orosixaomui, oGHAPYXKMBIIMH YTPaTy, HEAOCTATy MM NOBPEXIEHHS CBOUX BEIIEH,
0643aH 6e3 IpPOMEIEHHS 3aiBUTL 00 3TOM aIMHUHUCTPALUA CaHATOPHI.

3.3. 3a HCHOpYEHHOE, IOBPEXAESHHOE, YTEPSHHOe HMYIIECTBO CAHATOPUS KaXIIbli
OTHBIXAIOITAN HeCeT MaTepHAlbHYIO OTBETCTBEHHOCTP M BO3MEMAET NPUIMHEHHBIH
MaTepHalbHBIA ylleps B pa3sMepe, B COOTBETCTBHH C IIPSHCKYPAaHTOM NMOPHH HMYINCCTBA
[EeHCTBYIOMMM Ha MOMEHT NPOXMBAHKS [IGHAM H C 3aKOHOAATeNseTBOM PO.



3.4. B ciryzae ofuapyxeHHWs 3a0BITBIX BeIllied aIMHHHCTpalMsA CaHATOpUsA IPHHUMACT
MEpBI 110 BO3BpaTy UX Bilafelblly.

4, O083aHHOCTH TOCTH NMOCETHTENs

4.1. TloceTHTemn/0TOBXAIOIINE/ TAHEHTEl CAHATOPHS OOA3aHBI COONIOAaTh THIOHHY H
TIOPAZIOK, He MENIaTh OTHBIXY NPOKHBAIONIAX, He HapylIaTh Ipapa MHEIX JHL. OO0sg3aHbl
OBITE BEXJIMBLIME B OOIEHHH C IEPCOHAIOM H APYIMMH JIHIAMH.

4.2. IManueHTE, MOTyYalOINHe CAHATOPHOE J€UeHWe, W NPOKHBAIOUIHE TOCTH CaHATOPHA
0bs3aHBbl OEpPe)HO OTHOCHTCS K MMYLNECTBY M oOopynoBaHMIO canaropus. B ciydae
yTpaThl HWIM TOBPEXIEHHs YKa3aHHOTO HMYINECTBA MANHEHTHI/TOCTH  O0S3aHbI
He3aMeUIUTEIbHO COODIMHTE 00 3TOM MOeXypHOMY AaJMHHHCTPAaTOpPY H BO3MECTHTH
CTOMMOCTD TIOBPEXEHHOTO HMYIIECTBA.

4.3. B mepuon ¢ 13:00 go 15:00 gacos, ¢ 22:00 go 06:00 yacoB MeCTHOTO BPEMEHH, a B
nmepuon ¢ 1 mroHsg mo 31 aBrycra — ¢ 23:00 go 06:00 wacoB MecTHOTO BPEMEHH, 3a
HCKIIIO4EHHEM Tleprona npasaHosanus Hosoro roxa (¢ 22:00 gacos 31 mexadps xo 06:00
yacop 01 sgHBaps MECTHOTO BpEeMeHH), BHYTPH 3[aHHA H Ha TCPPUTOPHH COXPaHACTCS
THIDHHA, B 3TO BpeMs 3ampelneHo BKIIOYATh Ha OONbLIYH) TPOMKOCTb ayJHOCHCTEMBI U
TeJIeBH30DEL.  3alpelieHo HKCIONb30BATH ILIYMOBBIE H  OCBETHTENbHBIE 3B(EKTEL,

MHPOTCXHHYCCKHE CPCACTRA,
*

4.4, Cobmonare TpeOOBaHWs, NpenbiABIAEMEle K CAaHHTApDHOMY COCTOSHHIO KOMHATBI H
ITAXKEH.

4.5. KypuTs paspemnaercsi TONBKO B CHEIHATBHO OTBEACHHBIX /I 3TOT0 MecTax. B snaHun
CAaHATOpHA KypHTh 3ampemmeHo. I[IpH HapyIleHHH B3HMacTcs - WTpad, B CyMMe
ycTaHOBNeHHEIM @emepanbHbiM 3akoHOM Ne 15 — @3 ot 23 despana 2013 roma «O6
OXpaHe 3HOpOBbS TpaXJaH OT BO3LEHCTBHMA OKpyXaromero TabadHoro HAbMa H
nocuaencTBud mortpebneHuss Tabaka». B ciydae oOTkaza OT OMarkl aIMHHHCTDAIMs

CaHaTOpHs BIIpaBe OOpAaTHTHCS K YyHacTKOBOMY JUIA (DMKCHPOBaHMSA aIMHHHUCTPATHBHOT
TIpaBOHApPYIIEHHS.

4.6. Pomurenn  (omekyHel, IONEIHTENH), NpHOBRIBUIME B  CAHATOPHA  C
HECOBEpIIEHHONETHUMHE  JeThMH,  [PHHEMAaroT Ha  cebg  obssaHHOCTH IO
HEMOCPEACTBEHHOMY HAI30py 3a NeTbMH, B CBSA3M C 9€M HECYT OTBETCTBEHHOCTE 3a
neficTeug nerel u, B cuiny ct.1064, 1073,1074 I'K P®, HecyT OTBETCTBEHHOCTE 3a BPEZ,
IPUUYMHEHHEII HECOBEPINEHHOTETHHMH MMYIIECTBY CaHATOpHA, M OOA3YIOTCH  €ro
BOo3MecTUTh. He peKkoMeHTyeTcs HaxoxAeHue AeTell B X0IIax XHJI0ro KopIyca, B Injrax,
Ha OajJKoHAX caHaTopus 0e3 MPUCMOTPA B3POCIEIX.



4.7. TIpu BBIXOmE U3 HOMepa 3aKPBITh OKHA, BOAOPA3sOOpHBIE KpaHbl IO OKOHYAHHIO
IOJIB30BAHHS, BEIKIIOGHUTE CBET, TEIEBH30D, 3aKPLITh HOMED, IpH HEOOXOAMMOCTH — CHATh
KIIIOYH OT HOMEpa IeKYPHOMY aiMUHUCTPATOPY.

4.8, Ilpu mocemenun OaccefiHa, cayHBI, XamMMaMa HeOOXOMMMO O3HAKOMHTBCA C
IpaBIIaMK TIOCEHIEHMs OacceiiHa, cayHbl, XaMMama. 3ampelleHo OCTaBIiATh NeTCH B
Gaccelige, cayHe, XamMMame 0e3 IIpPUCMOTpa B3pociblX. IloceTHTenn HalOT cornache Ha
cobmrofenie MpPaBH H HecyT IIOJHYK OTBETCTBEHHOCTH 33 HX HapylleHHE B
COOTBETCTBHHM ¢ llpaBHiaMH HOCelleHus OacceifHa, cayHBl, XaMMaMa W JeHCTBYIOIINM
3aKOHOIATENBECTBOM. Bee IOCEeTHTENH MpH TMOTh20BaHMM OacceifHa, cayHBl, XaMMama
HECYT OTBETCTBEHHOCTE 3a ce0s U CBOMX JETEH.

4.9, K muuaM, IpoKHBaIOIIMM B CAHATOPHH, 32 HAPYINEHHE IPABHI MPOXHUBAHHA MOTYT
[IPUMEHSTHCS CASTYIOMME BHIbI CAHKIHH:

- YCTHOE 3aMedaHie OTBETCTBEHHOIO JIMIA aIMHHHCTPAIH;

- COODIMEeHneM I10 MEeCTY BhIAa4H Iy TEBKH;

- obpalneHie B OpraHbl BHYTPEHHHX JET;

- mrpad.

4.10. TToceTHTenaM/OTALXAOIIYM/IALHEHTAM 3alIPeIIaeTCA:

- CaMOBOJILHOE 3acelleHye U IepeceleHre U3 ONHOH KOMHAThI B IPYT YO,

- IPHBO3UTE ¢ COOOH, comepxaTs B HOMEpe XHMBOTHEIX M NTHI. 32 yKa3aHHOE HapyIIeHHE,
Ha OCHOBaHHH AKTa O HapyIIEHWH IpaBuil BHyTpeHHero pacmopsika B OOQ «llentp
Kc1oBOY», AMMHHHCTPALHS CAHATOD¥S BIIpaBe B3BICKaTh G HApYIIHTENA ITpad B pasMmepe
3 000 (tpw ThIcA4yM) pyOneH, 3ampeTHTh HaXOXKISHHE Ha TEPPHTOPHH CaHATOPHA H
OTKa3aTh B NPENOCTABICHHUHU YCIYT; :

- HmepenBHrath MebeNn, H3MEHATh HHTePhepHsl HoMepa 0e3 paspelleHus aJMHHHCTPALUH
CaHaToOpu4,

- OCTaBIATH 6e3 MPHCMOTPa BKITFOUEHHEIE B CETh IEeKTPOHArpeBaTelbHEIE IPUOODH;

- TIOJIB30BATECS B HOMEpE YTIOraMH, KMIATHIBHHKAMH,

- CaMOCTOATENBHO  YCTPaHATH  HENOJANKH B  WCHONROBAHWUM  3IIEKTPOCETH,

COCTABJIAIOINKX XO3AHCTBO CaHATOPHS;

- BKJIIOYATH TEIIEBH30P CO CABUIIHMOCTRIO BHE NIPENEI0B KOMHATHL

- BEIKHMBIBATh MyCOp U3 OKOH, OAlIKOHOB;

- OCTaBIIATH B HOMEPE B CBOE OTCYTCTBHEC [IOCTOPOHHHX ITAL, a TAKXKe IIEpEaBaTk HM
KITFO4 OT HOMEDA;

- 37I0ynOTpebIIsATs CHUPTHEIME HANUTKAMH,

- KypHTb B 31aHUIX CAaHATOPHA,

- BLIHOCHTE K3 HOMepa [IOCTENbHEIE PHHAMICIKHOCTH, II0JIOTCHIA;

- Pa3KHUraTh KOCTPH! B HEYCTAHOBICHHBIX MECTAX HA TEPPUTOPUH CaHATOPHA,

- XpaHHTE ¥ HCITOJb30BaTh NHPOTEXHUHECKUE H3MENHA Ha TEPPATOPHH CaHATOPHS,

- BBIHOCHTh H3 pECTOpaHa, B I[epHoa ero paboTel B pexHMe (IIBEACKOro CTONay,
IPOXYKTHI MTAHHS, HANWTKH, NOCYAy. BEIHOC MPOIYKTOB paspelled B CIydae GonesHu
KOTO-iIM00 H3 TocCTell ¢ paspelleHus agMHHHUCTPaTopa. 34 yKasaHHOe HapylleHHe, Ha



ocHOBaHHWM AKTa O HapylIeHMH mpaBun BHyTpeHHero pacnopsnka B OO0 «llentp
KcroBo», AMMHHHACTpALldsA CAHATOPHS BIIpaBe B3LICKATh C HAPYIIHTENA WTpad B pasMepe
500 (msaThCcoT) pyOnel 3a KaKIBIA IPOCTYIIOK;

- PaCKJIEHBATE IO CTEHAM KapTHHEL, IIaKaTkl, GoTorpaduu, IamMsITKH 1 1Ip.;

- HaKpEIBaTh Opa U TOPIIEPEl TKAHBIO WK JPYTHMH TOPIOYHMHK MaTepHalaMH.

4.11. AIMUHECTpAIMs CaHATOPHMS OCTABMAET 38 cobOfi NpaBO NOCEHIeHHs Homepa 0e3
COTJIaCOBAHUS € FOCTEM B CITydae 2aTbIMIIEHUS, [10XKapa, 3aTOIUICHHA, a TalkKe B CiyHae
HApyHIeHUs TOCTEM HACTOSILIEro IOpANKa MNPOXHBAHEA, OOIICCTBCHHOTO IOPANKa,
TIOPSAIKA ITONR30BAHNS OBITOBBIMH [TPHOOPAMH.

4.12, TocTsM IPOKHUBAKMINM He pa3pellacTcs BMEMIUBATHCA B YIPaBICHUE CaHATOPHA,
OTIAaBaTh Kakue Obl TO HH OBUIO paclopsikeHHs 0OCHyXHBaromeMmy mepcoHary. Bce
JKATOBH M IIPEIOKEHHs TIONAKTCS OT/BIXAIONIMMY B IMACHMEHHON WM yCTHOH dopme
aIMUHHUCTPAIH CaHATOPHUI.

4.13. B cuyuae RozHWMKHOReHus JKanmod €O  CTOPOHBEI  TOCTS/IIPOXKHBAIOLIETO
aJIMHHHACTDPAIMS TPHHUMAET BCE BO3MOXHBIC MepbI ULl YPEryJlHpOBaHHS KOHOIUKTA,
IpeyCMOTPEHHEIE 32aKOHOAATEIbCTEOM.

4.14. AnMHMHEHCTpalus CAHATOPHS HMEET IIPaBO OTKa3arh TOCTIO B NPEINOCTABICHUU
KaKHX-IH00 YCIyr, 0003HaYeHHBIX B MPEHCKYpaHTe, 10 METUIMHCKMM IOKa3aHHAM, a
TaKKe B CHyJasx HaXOXAEHHS IOCTS/IIOCETHTENI B COCTOSHHMH QJIKOTOJIBHOTO ONBAHEHHS
W/ANH B CiIydae TPOSBIEHHS CO CTOPOHBI TOCTA/IIOCETATENS B OTHOIIECHHH NEpCcoHala U
IPYTHX OTABIXAMOMIMX arpecCHH HIIH JEeHCTBHH, YIpOMKAIOIMHUX 6e30MaCHOCTH 3IOPOBBA
HIJIH HMYLOECTBa APYTHX JIHLI.

4.15. TocTH caHAaTOpHs NPHHKEMAIOT K CBEHCHHIO M HE BO3PAXKAOT MNPOTHB (akTa
WCIOJIBE30BAHHS B TNOMEIEHHSX CAHATOPHS (3a HCKIIOYEHHEM JIHYHBIX HOMEpPOB
IPOXKHUBAIOIIHX ¥ TyaJeTHBIX KaOMH) CHCTEM BHISOHABMIONEHUS.

4,16. Camaropuii He HeceT OTBETCTBEHHOCTH 32  COCTOSHHE  3MOPOBEBA
TOCTS/TIPOXKHMBAICIETO B CiTy4ae YIoTpeOneHus UM JIEKapCTBEHHBIX [IPENapaToB, HAlHTKOB
H MPOIYKTOB TUTAHHS, TPHOOPETEHHEIX 38 IIpEe/IaMH CaHaTOPHs.

4.17. Camaropuii He HeceT OTBETCTBEHHOCTH 3a obecriedeHue Ge30macHOCTH
IIPOKHMBAIOIIETO, HAXONAIIETrocs 3a MpeleliaMH CaHaTOPHs, & TaKKe HNPH HAXOKNEHVH ero
B TEXHIYECKUX (X034 CTBEHHBIX) 30HAX, COOPY/KEHHMH U APYyIHX OOBEKTAaX, RBITOTHIFOIHAX
(QYHKIHE BCIOMOraTebHBIX IIOMeLIeHAH H 00CTyKHBAHHS CAHATOPHOTO KOMIIJIEKCa.

4.18. TlepemBmxeHHe TOCTA IO TEPPUTOPHH CAHATOPHSI HAa JIMYHOM aBTOTPAHCIOPTE
3allpemeHo, Npd IBHXKEHMH K MECTy CTOSHKH, CKOPOCTh MABIXKCHHA HE IOIDKHA

IIOJIB30BaHKs [TapKOBKOH. -



4.19. Ilpu cpabaThIBaHWM aBapUHHOM [IOXAPHOH CHTyallHd M OOBABICHHS I[0XKAPHOH
TPEBOTH COXpaHsiTe CIOKOHCTBHE, Oe3 NaHWKH NOKMHETE HOMEP U BBIXOOWTE U3 3[aHUSA
COTJIACHO IIJaHy 3BaKyallHH.

4.20. CaHatopHii He HeCeT OTBETCTBEHHOCTH 3a paboTy ropoickux Ciyx0 (aBapuiHoe
OTKITFOUEHHE eKTPHYECKOM ¥ TEeIUIOBOH YHEPTHH, BOJLOCHAOKEH!S).

4.21. TloceTHTeNH He BIIpaBe HAXONATHCS HA TEPPUTOPUH caHaTOpHs B mepron ¢ 21-00 mo
08-00 wacoB, 3a HCKIOYEHHMEM CIy4YaeB, KOTZAa TaKue MOCETHTENM B YKa3aHHBIH
BpEeMEHHOH TPOMEXYTOK SBISIOTCS [HOTpebuTesaMH yCiyT, oxaseieaemex OO0 «Llentp
KctoBo». AIMUHHCTpAlUs CaHATOPHS BOpaBe NPHHATH MEPHl 10 BBIIBOPCHHIO JIHI,
HapyIaloUuX TpeOOBaHHE HACTOAMEro IyHKTa IIpaBui, 3a Ipeaeibl TEppUTOPHH
caHaTOpHS.

4.22. TTocetuTeny, MalHEHTRI H TOCTH, HEMOCPEICTBEHHO MPOXKHBAOIIHE B CAHATOPHH, HE
BIpaBe BECTH Ha TEPPUTOPMM CAHATOPHs JEATENBHOCTE II0  MPEIOKEHHIO,
PacIpoCTpaHEeHHIO, MNPOABHXEHHIO, peaH3alui Kakux-TM00o VyCOyr ¥ TOBapOB 3a
HCIJIIOEHHEM  ClIydaeB, KOrda IIOCETHTelL HMeeT TMHUCBMEHHOC  DaspellicHHe
AJMVHUCTpaiids CAHATOPUS Ha OCYIIECTBIIEHHE TaKOro BHAA AEATC/BHOCTH. K mamawm,
IOIYCTHRINMM HapyIIEHHE HACTOAINETro ITyHKTa IIpaBwil, MOryT OLITH IPUMEHEHEI MEDDL,
HalIpaBlcHHbIE Ha IpecedeHWe TaKoH IIPOTHBONPABHON [MEATENbHOCTH, BIUIOTH [O
BLIZIBOPEHUS HapymImTeneil 3a NpelNelsl TEPPUTOPHU CaHATOPHA H obpammenus B
IpaBOOXpAHHTE/IbHEIE OPTaHbl.

4.23. Tlpu HecyaCTHOM Cllydac He TMOKHIATh MECTO HOH};‘:IEHHH TPaBMbI U OOpAaTUTECA 32
NepBOY MOMOIIBI0 B METUIMHCKMH KOPITYC (IeXYPHBIH MEIUIIHHCKHN TIOCT) CAHATOPHS
nmuuHO WiH 110 Tenedony: 8-930-101-99-67 nubo x AINMHHHCTpPallMM CaHATOPHS IO
tenedony: 8 (4855) 320-007.

5. Ilopsinok OTIycKa H NOJY4YE€HHS MEIHIHHCKHX Npoleayp

5.1. MenuupHCKHE OPOLENYPH OTIIYCKAIOTCSA JIHIAM, 3aeXaBllMM B CaHAaTOPHH IIO
CAHATOPHO-KYpOpTHOM IyTeBKE NpPH HAIMYMH CAHATOPHO-KYPOPTHOX KapTel Ilpu
OTCYTCTBMH  CAHATOPHO-KYPOPTHOH  KapThl JIHIO, KENalmee BOCIONB30BATHCA
MEIMUUHCKAME yCIyraMH, HAlpaBiseTcs Ha TpHEM K Bpady, KOTOPHIH HasHaqaeT
HeoOXOMMMble NHAarHOCTHYeCKHe M JedebHBle Npoleaypsl ITHOO O3TOPOBHTENIBHYIO
nporpamMMy. KOMIUIEKC MEIUIMHCKHX TpOHEAYp [onOupaeTcd HHIMBHIYATBHO,
OIIpENeNIAETCS BpadoM HCXOIi M3 [HarHosa, CTEHCHW TDKECTH, CTalld H dazsl
3aboNCBaHMM, YKa3aHHEIX B CAHATOPHO-KYPOPTHOH KapThl WM BBIABICHHBIX IIPH
obcenoBaHUM B CAHATOPMH B COOTBETCTBHH MEIHKO-3KOHOMHYCCKUMH CTaHNAapTaMH
neyeHus. Ilpy HaJWUYAX TPOTHBONOKA33aHHH Bpayu CaHATOpHA HMMECT IpaBO OTMCHHTDH
MeIMIIMHCKHE IIpouenypel. KoHcynsraums (pueM) Bpada, a TaKXKe HONOTHUTENBHO
HasHaYeHHbIe IPONEAyPH] [0 HHALKATHBE NPOKHBAIOMETO (YBENUICHHE KOJIUIECTBA HIlH
M3MeHeHHe BH4) PACCYUTHIBAIOTCS OTAENBHO M OIIAYHBAIOTCA JONONHATENBHO B KACCy
caHaTopus Ha Reception.



5.2. TIponemyphl, BKIIOUEHHBIE B CTOMMOCTE IIyTE€BKH M HX KOJIHYECTBO, OTIPENeNAeTCs 110
Ha3Ha4eHHUIO0 Bpada.

5.3. IlpaBuna npuemMa NpoLETyp:

- HeoOXOOMMO HPHXOIUTE Ha IPOLemyphl Oe3 ono3fanui 3a 5-10 MHHYT 10 Ha3Ha9EHHOTO
BpEMEHH;

- [IOCIIE IPHHATHS Jiede0HOH NPONeypEl PCKOMEHTYETCSA OTAOXHY Th;

- IpHHYMAS [IPOLENYPY, CIeqyeT BeCTH Ce0d CIIOKONHO, HE pasroBapyBarTk;

- IIpd HENpPHATHBIX OIIYIIEHUAX, MIOXOM CaMOYyBCTBMH BO BpeM:A IPHEMa TIPOLIEIYPbL
WM [OCIIE Hee, CIEAyeT HeMeIIeHHO OOPaTHTRCA K MEUIIMHCKOW CECTpe U Bpady;

- He NPHHOCHTH HA TpOUeIyphl MOOMIBHEIE TeNe(OHBI, He HANEBaTh YKPAINCHM:
[IEIIOYKH, CEPBrH, KObIla. AIMUHHCTpal¥A HE HECET OTBETCTBEHHOCTH 3a YTEPIO HEHHBIX
BEIIEH BO BpeMs IIPOLEyp;

- npu cebe UMeTh (B 3aBHCHMOCTH OT BHAA IIPOLENYp) MIANOYKY, CHAHI[BI, NPOCTHIHE,
MOJIOTCHIIE, '

5.4. B ciyyae Hencrmonb20RaHUS TOCTEM MEIMIMHCKUX TPOIENYp A0 OKOHHYaHHA CpOKa
TeHCTBUS IMyTeBKH IO cOBCTBEHHON MHWLHATHBE, & TAKXKE IO JIH0ObM 00CTOATETECTBAM,
He 3aBHCAIMX OT CaHaTopus (KpoMe IIPUYHH, CBA3aHHEIX C €r0 3[0POBBEM HIH APYTHX
YBaKUTEAbHBIX IIPHYMH, IIOATBEPKIEHHBIX JOKyMEHTAIBHO), BO3BpaT CTOMMOCTH
MEIHIHUHCKHX HIPOLEAYP, & TAaKKe NepepacueT He MPOU3BOIUTC.

6. OGA3aHHOCTH CAHATOPHS: &

6.1. CpoeBpeMEHHO W B IIOMHOM 0oObeMe MPENOCTABIATh TOCTH/TIPOKHUBAIOIIEMY
OTlIadeHHbIe YCIYIH.

6.2. Cobmonarsh KOHGUIEHIHAIBHOCTL HHPOPMALIHK O TOCTIX/TIOCETHTEILIX CaHATOPHS, B
COOTBETCTBHH C 3aKOHOLATEILCTBOM PO,

6.3. CBOEBpEMEHHO pearupoBarh Ha IIPOCKOBI TOCTA/MOCETUTEISL B yCTPAaHSHHH IIOJIOMOK B
HOMepHOM (OHIE, Ha 00beKTax HHPPACTPYKTYPEI CAHATOPHS.

6.4. [TpoxuRAIOIYM B CAHATOPUH PEIOCTABIIAIOTCA ClIEIyIOmue OecIIaTHBIe YOIy H:
- KpYITIOCyTOYHas CIryx0a IpHema ¥ pasMeIrneHns;

- uaTepHeT Wi— Fi ( B 30He 1060 # HOMEpaX OCHOBHOTO KOpIiyca);

- IpemoCTaBleHHE B HOMEpE IPEIMETOB TOCTENPHMMCTBA ONHOPA3OBOTO MONIB30BAHHA
(TyaneTHbie MPUHAAIEKHOCTH);

- eXKeHeBHas yOOpKa HOMepa,

- CMEHA MOCTENIBHOrO Gelbi U GaHHBIX MPHHAUIEKHOCTEH 10 yCTAHOBIEHHOMY rpaduKy:
rocTesbHoe Oelbe uepes mecTh fHel, OaHHble TPHHANEeNHOCTH — 4€PEe3 TPH IHS;

- BBI30B CKOPOIi I1OMOINY, Bpaua 3ab0IeBuIeMy;

- BBI3OB TaKCH;



- YTIOT, [IaI|IBLHas 10CKa, (el (1o TpeOoBaHuIo, Ha 3TaKe);
- IeTCKasd KOMHaT4;
- aHMMAITHOHHAs TporpaMma.

6.5. JIOMONHUTENBHEIE YCIIYTH:

- yerryra kade «upuxabies» u kape «Pycckui CtpyTy;

- apeHja 3aJ0B [ TpPOBENCHHUS TPHEMOB, YXKHMHOB, (YpIIETOB, CEeMHHApOB,
KOH(pepeHIrH;

- acceliH (ecli He BKIIOYEH B CTOMMOCTE CAHATOPHO-KyPOPTHOHR ITyTEBKH );

- IETHUH OTKPHITEIH KOMILTEKC ¢ bacceliHOM;

- CITA-eHTD;

- 6ans B kade «Pyccxmii CTpyr»;

- YCIIYTH ZE€TCKOTO CIIOPTHBHO-PA3BIIEKATENBHOTO KOMILIEKCa;

- IOYHKT Ipokara (3a jgomonHuTeNbHOM wmHbopMaunned obpamaidTeck K ACKYPHOMY
AIMHHUCTPATOPY );

- aperaa OeceoK.

6.6. AIMHHHECTpDAlMs CaHATOPHs MIOJKHA obecrednBaTh OTABIXAIOLUIWX CIIPaBOYHOH
unpopMalHed o pexume paboTel Kade, [OETCKOTO CHOPTHBHO-Pa3BIEKaTEIEHOTO
KoMIUiekca @ wellness-1leHTpa, HYHKTOB OBITOBOTO M MENHIIMHCKOTO OOCITyXHBaHHS,
HAXQNAITWXCS B CAHATOPHH.

6.7. AIMHMHHECTPAIMS CAHATODHS UPEAOCTABIsieT OTIBIXAIONIAM IO MX Ipockde
JOTIOMHHTENbHbIE IIIATHBIE YCIYTH COMVIACHO YTBEpKOBHHBIX INpekcKypaHToB. Bee
YCIIyTH, KaK BXOMASINHE B CTOMMOCTE ITyTEBKH, TaK ¥ OKa3kIBAeMEIC 33 JNOMOJHHTEIBHYO
OINATY, NPEACTABISIOTCH B COOTBETCTBHH C TpadmkoM paboThl COOTBETCTBYIOIIHX
Topa3aeieHHH caHaTOpH.

6.8. Kuura xanof ¥ NpelIOKeHHHA HAXONWTCS y aiMHHHCTpaTopa Ha Reception u
BBIIAETCS OTIBIXAKOIIAM 0 MX NepBoMy TpeboBaHuio (KpoMe NMll, HAXOMSIIUXCS B
HETPE3BOM COCTOSHHUH). 3a4BICHHS W JKaJoObl IIPMHUMAIOTCS aAMHHHCTpanued B
MHCEMEHHOM dopMe U pacCMaTpHBAIOTCA B yCTaHOBICHHBIE CPOKH.

Homepa TeneoHOB A1 JKCTPEHHBIX CJIVYaeB:

1. Menununckas cryx6a Q00 «entp Keroso»: 8-930-101-99-67
2. AgmunrcTtpanus canaropust: 8 (4855) 320-007

3. Cxopas nomotns: 103

4. Cmyx0a cacenus: 112

PekBHIUTHI:

Tosroe HanmeHoBaHAe opranusauan: OOMIECTBO ¢ OrpaHHIEHHOH OTBETCTBEHHOCTBIO
«IleHTp OTHBIXA K 300POBESI KCTOBOY

CokpamenHoe nanmenoranve opragmsauun: OO0 «lentp Keroso»




FOpuanueckuii u daxradecknd agpec opraHmsammm: 152985, r. Pribumuck,
SpocnaBckas 0bnacTs, yi. 3aropogHas, a. 20

WHH/KIII: 7610059872/761001001
OKITIO: 71183381
OKBI/JI (ocHoBHOi): 86.90.4 JlesTeasHOCTD CAaHATOPHO-KyPOPTHEIX OpraHH3alui

OT'PH: 1037601611046
Hara npucsoenus OI'PH: 18.11.2003

baHkxoBCcKHEe DEKBH3IWTHI:
Pacuernniii cger: 40702810102910014885 B AO «Ansda-barx»
Koppecnonaentcxuii caer: 30101810200000000593

BUK: 044525593

Hupexrop: llanomuukosa Haranss BuransesHa :
DieKTpOHHAs MouTa: coiz@mail.ru

Tenedon: 8 (4855) 320-007

CaiiT: www.kstovocentr.ru

Kareropus rocTHHHILI:
ITpucBoena xareropus: «UETBIPE 3BE3/IbI»

CeuaeTeancTBo: Ne 62/AA-027-2022/007-2022 ot 16.12.2022

BH rocTHHHIEBI: KYPOPTHEIH! OTENb, IOM OTAbIXA, LEHTP OTABIXA, TAHCHOHAT
OcHoBaHHe:  pelleHHe  akkpemuToBaHHOM — oprammsammu  — OO0  «KMK
Ceptuduranmonnas komnanus» Ne KMK-P-007-2022 ot 16.12.2022



