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1. O01uHe noJ10:KeHHA

1.1. IlpaBuia TpoxK¥MBaHKA B CAHATOPMM paspaboTaHel HA OCHOBE 3akona PO ot 7
despais 1992 r. Ne 2300-1 "O 3amure npas noTpeduTeneit”, PenepallbHOIO 3aKOHa P® ot
18 o 2006 . Ne 109-®3 «O MHTpPaIMOHHOM y9eTe HHOCTPAHHBIX I'PasKAaH | Jiull Oe3
rpaxnancTea B Poccuiickoi @enepammm, [loctanosienii lIpaBUTeIbCTBA P® or 18
gosbpa 2020 . No 1853 "O6 yrsepxnenun [IpaBul npefoCTaBIeHNA TOCTHHIHBIX YCIIyT

B Poccniickoii @enepamm” (nasiee - [Ipasuia).

1.2. Hactosamue TpaBwira o0s3aTelIbHEL K UCTIOMTHEHWIO BCEMH TIOCETHTENAMH CaHATOPHA,
a TakKe OTHBIXAIONHMI/TIPOKMBAIOIIMMU B CAaHATOPUM M (WIM) [OJIyHaroIIHMH
METUUMHCKYE YCIIYTU B aMOy/IaTOpPHOM peKHME.

1.3. KoHTponk 33 BRMIOTHEHUEM HACTOAIIMX [paBil OCyIIeCTR/IAIOT:
- TUPEKTOP;

- 3aMeCTHTEIb JUPEKTOPA;

- TTIaBHBLHA Bpay,

- 3aMEeCTUTEIh JUPEKTopa M0 TEXHHYECKHM BOTIPOCAM;

- cTapImas MeTuIlWHCKAS CeCTpa,;

- ICKYPHEIN IIEpCOHAIL

1.4. C HACTOSIIMME IIPaBUIaMK MOXKHO O3HAKOMHTBHCS NP 3aCETICHHH Ha CTOMKe ITpHeMa
¥ pazvenienus, Ha O(HIHATLHOM CalTe 000 «lIentp Kctoro» www.kstovocentr.ru, a
TaroKe HEMOCPENCTBEHHO B HOMEPE CaHaTOpus B HHQOPMALOHHOH malike.

2. IlpaBuJsia NpreMa H pasMeilleHust

2.1. TlepBoouepemHOoe MpaB0 HAa pasMemeHNe B CaHATOPMH MONy9aloT Ihila ¢
TIOATBEIKICHHBIM GPOHHPOBaHMEM HOMepa. Bee OCTajlbHBIE PasMelIAlOTCA B LIOPALKE
ob1meit ouepe/y.

2.2, 3ae3n M pasMeINcHWE TOCTeH B CAHATOPHM OCYDIECTBIACTCH Ha OCHOBAHWH
NIpeIbABICHHA:

- TOKYMEHTA, YII0CTOBEPSAIONIEr0 IMYHOCTS (TIacopT);

- JUIf WMHOCTPAHHBIX TpaKHaH (3arpaHMuHEN racropr ¢ JeficTBylomieH BU30H Ha
Tepputoprn P@, MUTPAIHOHHAS KapTa);

- CAHATOPHO—KYPOPTHOH KapThl;



- s TpaxiaH He HOCTHTIMX |4-TeTHero Bo3pacTa 3acelieHMe B CaHATOPHH
OCYHIECTBIIAETCH Ha OCHOBAHUM TOKYMEHTOB, YAOCTOBEPSAIOMIMX JIMIHOCTE HAXOUSIMXCS
BMECTE C HUMM poauTenieli (YCHIHOBHTEN, ONEKyHa), COIPOBOMAAIOMIETO Jula, IpU
YCIIOBMM LIPEIOCTARNEHMS TAKUM CONPOBOMKIAIONIMM JIMLOM OPMIHMHANA ASHCTBYIOMIEH
IOBEPEHHOCTH (cowiacs) 3aKOHHBIX MpeicTaBHTeNel (OOHOrO M3 HHX), a TAaKKe
CBHIETENBCTEA O POKICHHHM (KOTMK) ITHX HECOREPINEHHOICTHHX, CAHATOPHO-KYPOPTHOH
KapThl, CTIPaBKK 00 31HI0KPY/KCHUH;

- U1 TpakmaH AOCTMIIIMX 14-meTHero Bospacrta (10 18 neT) 3acenerue B CaHATOpMH
OCYINECTRIIAETCA HA OCHOBAHWH JOKYMEHTOB, YIOCTOBEPSIOMMX TMIHOCTL HAXQNSIIAXCS
BMECTe ¢ HUMH pOZHTeNcH (YCHIHOBUTENS, OIIEKyHa), CONPOBOKNIAIOMIETO THIlA, MPH
YCIIOBHH TIPElOCTABIEHH TAKUM CONPOBOKIAIOMAM JIHIIOM OPHIMHANA NeHCTBYHOMICH
JOBEpPEeHHOCTH (COTVIAcHsA) 3AKOHHBIX MpeIcTaBuTeNel (OOHOrO W3 HUX), a TaKKe
JIOKyMEHTOB, YAOCTOBEPSAIONIMX JIMYHOCTh OTHX HECOBEPIICHHONETHHX, CaHATOPHO—
KyPOPTHOH KapTbl, ClIPAaBKH 00 SIHIOKPYKEHIH,

- IIp¥ IUIAHADOBAHMH TMOCEmeHMs OaccelfHa HEOOXOAMMO FHMCTh  3aKJIOYCHHC
MEIAIHHCKOTO NIEPUOIHIECKOIO 0CMOTPA, BhIIABAEMOE B CAHATOPHH.

2.3. Bpems 3acesieHHs TOCTEH:
- OCHOBHOI KOPITYC, KOTTeKH, IISMITUHIH: CYTKH HaUMHAIOTCA C MOMEHTA 3a€371a FOCTA.

2.4. Mupopmamis o0 LEHaX Ha HOMeEpa U AONOMHHTENhHBIE YCIyTM HAXOIHTCA B
WH()OPMATMOHHON IIanke Ha CTOMKE IIpUeMa MW DPasMellIeHHs, a TakxKe Ha caure
www.kstovocentr.ru. ITlnata 3a NpoKHBaHHE B3MMAaeTCA B 3aBHCHMOCTH OT KaT€ropHi
HOMEpa M YCIIyT, NPeaocTarIAeMbIX FOCTHO.

2.5. Omuiata ycioyr NpOKHBAHMY B CaHATOPMU OCYINECTBIIETCS IO TIPCHCKYPaHTY,
yreepiaaenaomy aupekropoM OO0 «lientp KetoBoy.

2.6. Oruiata 3a MPOKHBAHKC U JOMNOIHUTEIBHEIE YCIIYTH NPOH3BOIUTCS 338 HATTHIHBIH
GesHanuuaHeli pacueT B pyomix PO.

2.7. Tlepenaya TIyTEBKM JpyIoMy JMIY 3alpeIieHa, NEJIeHHE IYTEBOK HE JIOIyCKACTCH.
Cyxue TalKu, B CBA3M C 3amperoM PocmorpeOHan3opa, HE BBIIAFOTCH. B cmygae
JOCPOYHOr0 OTBE3Ta HEOOXOAMMO IOalh 3adBICHWC HAa HMMA JHPCKTOpa ASKYPHOMY
ATMHHHCTPATOPY C YKA3aHHEM CPOKa OTCYTCTBHA. [ICHEXKHBIC Cpe/ICTBA BO3BPAIIAIOTCA B
Teyenwe 10 mHeH ¢ yiep:kaHMeM (aKTHIeCKH IPOKHUTBIX THCH KM CTOMMOCTH 1-X CYTOK 32
TIpOCTOM HOMepa, OCBODOKIEHHOTO TOCPOTHO.

2.8. J[Hu omo3naHKi He BoccTaHaBImBatoTcs. IlepeHoC CpOKOB Iy TEBKH BO3MOKCH TOJIBKO
II0 COIIACOBAHUIO ¢ AMHHHCTPAIHEHR CaHaTOPHs.

2.9. B cTygae HenNpHOBITHA JMIa B CAHATOPHH B COITIACOBAHHBIC CPOKH Oe3 yBeIOMITCHI
3a TpH JHs JI0 3ae3/1a, HEUCIIONb30BaHHEIE ICHEKHBIE CPEJICTBA CAaHATOPHH BO3BpALLAcT 110
MHCBMEHHOMY 3asIBJIEHUIO 3aKa3dHKa, 3a ACKTIO9eHHEM CTOMMOCTH 1-X CYyTOK ITyTEBKH.



2.10. TIpoxusaiomue, NPHOBIBIINE paHbllle CPOKa JEeHCTBUA MyTeBKH, MOTYT OBITH
TIHTaHHe 110 ASUCTBYIOLINIM IIeHaM CaHaTOPHA.

2.11. Ilpu HapyllleHWH CPOKOB 3ae37a 110 OpOHHM CaHATOPHU He IapaHTHPYET PasMemeHue
TOCTA B YKA3aHHOM KATErOPHH HOMEpa, & pa3MemacT Ha cBoboHbIe MecTa (TIpH HATHYHH).

2.12. TlpomeHue cpoka IIyTEBKHW BO3MOMKHO TONBKO IIPH HAIMIHH CBOOOAHEIX MECT.
[Ipoanenme cpoka TIPOKHMBAHNA B 3TOM K€ HOMEPE BO3MOXKHO TOJIBKO IIPH OTCYTCTBHU Ha
Hero NoATBepKAeHHOH Gporn. Omwiara IPOU3BOTMICS TIO IIEHaM U TapH(aM CaHATOPHA Ha
MOMEHT TIPOIJIEHHS CPOKA MPOKHBAHMIL.

2.13. Tipu 3acerneHUH TOCTh 00A3aH OCMOTPETH HOMED U 3aABHTL COTPYIHHKY 000 Bcex
0OHAPYKEHHBIX [IOIOMKAX 1 HEJOCTATKaxX B TeYeHHE IePBOTO Yaca ¢ MOMCHTa 3aCeIeHUs.
[To MCTEYEHHH HTOr0 BPeMEHH HOMEP CHHTACTCH NMPHHATEIM rocreM. IIpu cMeHe HOMEpa
Oe3 YBaKUTENBHON NPUMYMHBL (KpoMe TEeXHHUCCKHX HETONAaJoK) B3HMMaeTcs IaTa B
pazmepe 500 (mATHCOT) pyOIIet.

2.14. Tlpu BrIe3/e U3 CAaHATOPHA TOCTH IOJDKEH YBEAOMHTE cIy>:x0y IpHeMa He I03/THee,
HeM:

- OCHOBHO¥ KopITycC - 3a 30 MHHYT 0 OTHE3113;

- KOTTemxH — 32 30 MHAHYT 10 OTBE3MA;

caaTh HoMep/ oM TOPHUYHOMH, IPOM3BECTH OKOHYATENILHBIH PactcT 33 TIPEAOCTaB/ICHHBIC
VCIIYTH, BEPHYTh KIIFOY.

2.15. Paspemaercs nocelleHHE TPOKHBAFONMX I'OCTeH IPHIIATEHHBIMU UMM JIHIaMH C
09:00 no 20:00 9acoB, p¥ 3TOM TOCTAM HEOOXOMUMO 3apETHCTPUPOBATECA Ha Reception,
TIPEIBSIBUB TOKYMEHT, YAOCTOBEPSIOIIHH IMYHOCTh NPUINAMICHHOTO. OT/bIXaromme HecyT
MOJHYK OTBETCTBEHHOCTh 3a INOBEJEHHE IocTd B caHartopudd. llpm HecoOIrofeHIY
HACTOSIMX [IpaBHII peOpBAHKE B CAHATOPHH JAHHBIX TOCTEH MOXKET OBITH OrPAHIMEHO
BO BpEMEHH WM [IPEPBAHO.

3. OcHoBHBIE TpaBH/Ia o0ecreyeHUsi COXPAHHOCTH HMYILECTBA.

3.1. Canatopuit He OTBEYAeT 32 YTPATY JICHET, HHBIX BATFOTHBIX LICHHOCTEH, IEHHBIX oyMar
¥ JpYyTHX LIEHHBIX BeMeld OTABIXAIOUIEr0 NPH YCIOBHH, €CTIH OHH HE OBLITH TPHHATEL
CaHaTOpHEM Ha XpaHCHHE.

3.2. OTaBIXaoUMil, 0GHAPYKUBIIHIA yTpaTy, HEHoCTady MM MOBPEKICHHE CBOMX BelIeH,
oGs3al 6e3 NMpoMeIIeHNS 3a9BUTh 00 3TOM aIMHHUCTPALNH CaHATOPHA.

3.3. 3a uCIOpUeHHOE, MORPEXIACHHOE, YTEepAHHOE HMYIICCTBO CaHATOPHA Kax bl
OTHBIXAIONIMM HeceT MaTepHAlbHYIO OTBETCTBEHHOCTh U BO3MEINACT MIPHIMHEHHBIA
MaTepHaIbHBI yuiepd B pasMepe, B COOTBETCTBHH C MPEHCKYPaHTOM IOpYH UMYMICCTER
JeHCTBYOLINM Ha MOMEHT [POKHBAHUA [IeHAM H C 3aKoHOoaaTenseTBoM PO.



3.4. B cmyuae oOHapyxeHHsa 3a0BITBIX Bellled aJIMHHHCTpPallid CAHATOPHSA INPHHMMAET
MEpHI 110 BO3BPaTy KX Bilajie/IbIIy.

4. O0S13aHHOCTH T'OCTS NOCETHTEIS

4.1. Ilocerwrenw/oTapIXalOMMAE/IAIIMEHTRI CAHATOPHS 00s3aHbl COOMIONATh THIIMHY H
HOPAIOK, HE MEIIATh OTABIKY TIPOKHBAIONIHX, HEe HapyiaTh IpaBa HHBIX mull. O0s3anbI
OBITH BEXIHBEIMY B O6HIGHI/II/I C IIEPCOHalIOM M JPYTHMMHK JIAIaMH.

4.2. IanuenTsl, NONYYafOlIHe CAHATOPHOE JedeHNWe, W IIPOXKHMBAIOIHE TOCTH CAHATOPHA
00s3aHbl OepekHO OTHOCHTCS K HMMYIIECTBY M 0OOpYIOBaHMIO CaHATOpHA. B cilydae
YTpaTkl WIM IIOBPEXICHMS YKa3aHHOTO HMYyHIECTBAa MNAaIMEeHTH/TOCTH 00g3aHBI
HE3aMeIUTENBHO COOOMIUTE 00 3TOM AEKYDHOMY aAMHHHCTPATOPY M BO3MECTHTH
CTOMMOCTB IIOBPEIKISHHOTO HMYIIECTRA.

4.3. B mepron ¢ 13:00 o 15:00 gwacos, ¢ 22:00 go 06:00 gacoB MeCTHOIO BPEMEHH, 4 B
nepuod ¢ 1 wmroHA mo 31 aerycta — ¢ 23:00 mo 06:00 wacoB MeCTHOro BpeMexw, 3a
UCKITIOUEeHHEM Tieproa npasaHosanud Hosoro roza (¢ 22:00 gacos 31 mexa®ps a0 06:00
gacoB 01 sHBaps MECTHOIO BPEMEHH), BHYTPY 3[aHHA KW Ha TEPPHTOPUH COXpPAHIETCHA
THIDHHA. B 3T0 BpeMs 3alpelieH0 BKIIFOUATH Ha OONBIIYI0 IPOMKOCTH aYIHOCHCTEMBI M
TEJE€BU30PEL.  3allpelieHO MCMOAb30BaTh UIYMOBBIE W OCBETHTENBHBIE 3(GEKTHI,
IIAPOTEXHUYECKHE CPEICTRA.

4.4. CoOmomare TpeboBaHUA, NpEIBABIIEMEIE K CAaHWTAPHOMY COCTOAHHMK) KOMHATBI M
ITazken.

4.5. Kyputs paspelnaercs TOIBKO B CIIEMHAIBHO OTBE/IEHHBIX ML 3TOT0 MecTax. B 3manuu
CA4HaTOPUI KYPHTBH 3alpelieHo. AJMHHHUCTpAIlMA CaHAaTOpHsi BIOpaBe B3BICKATh ¢
HapyIWTells KOMOeH A0 YOBITKOB 10 YCTPaHEHUIO TIOCNIEACTBHE TAKOTr0 HAPYINeHUs (B
TOM 4HCJIE JOMOMHHTENLHYI0 YOOPKY HOMEpa, XMMYHUCTKY ¥ BOCCTaHOB/ICHHE MelelH,
[IPEIMETOB WHTEPhEpa, MOCTeIBHOro Oelbs W T.II.) B pasMepe He MeHee 5 000 (matm
TeIcAad) pyOnell. KpoMe TOTO, aIMMHMCTPAINA CaHaTOpHs BNpaBe OOpAaTHUTHCS B OPraHBI

NONKIMKH [Id IpecedeHHsd aIMUHHCTParMBHOTO IPABOHAPYIIEHUS M IIPHUBICICHHAL
HapyHMTead K aiMHHHCTPaTHBHON OTBETCTREHHOCTH.

4.6. Pomurtemn  (omeKyHBI,  IIOIeYMTeNH), MNpHOBIBIIME B caHATOpHMU ¢
HECOBEPIICHHOJNETHUMH  JETBMM,  NpUHUMaOT Ha  cebd  0043aHHOCTH IO
HEMOCPE/ICTBCHHOMY HaA30py 3a JETBMH, B CBA3M C YeM HeCyT OTBETCTBEHHOCTH 3a
IelcTBuA neted u, B cuny cr.1064, 1073,1074 'K PO, HecyT OTBETCTBEHHOCTE 38 Bped,
IIPUYMHEHHEIM HECOBEPIIEHHOISTHHMH HWMYIIECTBY CaHaTOpHi, M O00A3YIOTCHS  €ro
BO3MECTUTh. He pexoMeHIyeTcs HaxoKaeHue AeTel B X0iUIaxX KMIOTO KOpIyca, B mudTax,
Ha OanKoHax caHaTopus 0e3 IPHCMOTPa B3POCIIBIX.



4.7. lipn BpIXOZE W3 HOMEpa 3aKPBITh OKHA, BOAOPa30OpHBIC KpaHbl IO OKOHUAHHIO

KIIOUH OT HOMEpa AeKYPHOMY aIMHHHCTPATOpY.

4.8. Ilpy nocemenun OacceiiHa, cayHbBI, XamMMaMma HEOOXOOMMO O3IHAKOMHTBCH C
NpaBUIIAMH IIOCEleHHs OaccelfHa, cayHBI, XaMMama. 3amnpelleHo OCTaBIaTh JcTel B
Dacceline, cayHe, XamMmMame Oe3 IPHCMOTPa B3pOCHBIX. [loceTuTeny AAIOT corvlacHe Ha
COOMOfEHNe MpaBWI W HeCyT IOJHYKO OTBETCTBEHHOCThL 33 UX HapylleHHE B
cooteeTcTBHH ¢ [IpaBumamu nocemenus OacceliHa, cayHBI, XamMMaMa M JeHCTBYIOLIAM
3aKOHOMATENRCTBOM. Bce MocCeTUTeNnM IpU TomeoRavum OacceifHa, cayHbl, XaMMmaMa
HECYT OTBETCTBEHHOCTE 3a ce0s M CBOMUX JETeH,

4.9. K munaM, IpoKHBaIONIMM B CAHATOPUH, 32 HAapyIIeHWe TpaBMl IIPOKUBAHUG MOTYT
IIPUMEHATECA CNEAYIOIHAE BUILI CAHKITHIA:

- YCTHOE 3aMeYaHMe OTBETCTBEHHOIO JIMIA aIMUHHC TPALIHN;

- COOOIICHHEM O MECTY BBITATH TTYTEBKH;

- obpallieHHe B OpraHbl BHY TPCHHUX eI

4.10. TloceTHTenam/OTbIXArOIIHM/TIAIHEHTAM 3alpelacTcs:

~ CaMOBOJILHOE 3aCEJICHHE U NeheceeHne M3 OQHOH KOMHATEL B APYTYIO;

- MPUBO3KTH C COOOH, COZepKaTh B HOMEpe KUBOTHBIX M HTHIL 3a YKa3aHHOE HapyIleHHUE,
Ha OCHOBAaHHHM AKTa O HapyIIeHHMH IIPaBWI BHyTpeHHero pacropsanka B OO0 «Ueurp
Kctoso», AIMHHHMCTpauMA caHaTOpHUs BIIPaBE B3bICKATH C HAPYIOMTENS KOMIIEHCALAE)
YOBITKOB IO YCTpaHEHHIO TIOCIEICTBMM NpeObIBaHMA B HOMEpE KMBOTHBRIX MJIM IITHI B
pasmepe He Menee 3 000 (Tpex Tolcau) pyOueii, 3ampeTHTh HAXOKIACHHE HA TEPPHTIOPHA
CaHaTOPHsl M OTKa3aTh B IIPENOCTABICHUH YCIIYT;

- TiepeaBUrarth Mederb, M3MEHATh MHTEPhEPhl HOMepa 0e3 paspellcHUs aIMHHHCTPALAH
CaHaTopus;

- OCTaBIATE 03 IPHCMOTPa BKIIOUEHHBIE B CCTh QJIeKTPOHATPERATE/IBHEIE NPUOOpPEI;

- TIOJTE30BAThCA B HOMEpe YTIOTaMu, KHIATHILHUKAMMY;

- CaMmOCTOATENIBHO  YCTPaHATh  HEHONAZKA B WCTIOMKIORAHUM  3JICKTPOCETH,
37IEKTPOOOOPYIOBAHM, BOAOIPOBOAA, KAHANU3AIMN, CAHTEXHHUKH M APYIHX IPEIMETOB,
COCTEBJIOIINX XO3TMCTBO caHaTOpus;

- BKITFOUATh TEJICBH30P CO CIBIIIMMOCTRIO BHE IIPEIE/IOB KOMHATEI;

- BEIKHJIBIBATE MYCOD M3 OKOH, OAIKOHOB;

- OCTaBIATH B HOMEPE B CBOE OTCYTCTBHE IIOCTOPOHHMX JIMI, @ Takke liepelaBaTh UM
KITFOU OT HOMEDa;

- 31I0YIIOTPEDBIATE CIIUPTHRIMY HAMMTKAMH;

- KYPUTH B 3MaHHUAX CaHATODHS,

- BEIHOCHTB U3 HOMEPA NOCTeIbHEIE TIPUHARIICIKHOCTH, TIOJIOTEHIIA;

- pa3Kurark KOCTPE! B HEYCTaHOBISHHBIX MECTaX Ha TEPPUTOPHHU CAHATOPHUS,

- XpPaHHTh M HCTTONB20BATE IHPOTEXHUYECKHUE U3ICHA Ha TEPPUTOPHH CaHATOPHS;

- BBIHOCHUTH M3 pecTOpaHa, B IepHod cro padoTEl B PEKHUME «IIBEACKOrO CTONa»,
IPOAYKTEl IIMTAHUs, HATMTKM, NOCYyRy. BrIHOC DpPOIYKTIOB pazpemieH B ciyuae OoNe3HH
KOro-mubo M3 TocTei ¢ paspenieHds aIMHHHCTPATOpa. 3a yKa3aHHOe HapyllieHue, Ha



OCHOBaHWM AKTa O HapylleHWH NpaBMil BHyTpeHHero pacmopsngka B OO0 «lLlentp
KcrtoBo», ANMHHUCTpAIwsA CaHATOPUS RIPABE B3BICKATH C HAPYIIHTEIA KOMIIGHCALHO
YOBITKOB, NPAYMHEHHBIX TaKUM HapyIICHHeM, B pasMepe He MeHee 500 (matucor) pybneit
3a KaKIblH (akt HapyIneHus;

- PacKJIEMBATSH IO CT€HAM KapTHHEI, IIaKaThl, (JoTorpadumn, aMsTKH U 1Ip.;

- HAKPBIBATh Opa M TOPIIEPH! TKAHBKO WX IPYTHMHE TOPIOUHMU MaTepHATIAMH.

4.11. AnMMHMCTpalMs CaHATOPUA OCTaBisieT 3a coOOM HpaBo MOCeIleHUs HOMepa 6e3
COTTIACOBAHMA C TOCTEM B CHydae 3ajibIM/ICHHA, ITOJKapa, 3aTOIUIEHHA, a TakkKe B Clydae
HapyImeHHs IOCTeM HACTOALIETO IIOpAAKa MPOKHBAHWA, OOIIECTREHHOTO MOPSIKA,
FIOpsiKa TI0IE0BAHMUA OBITOBRIMU NPHOOpaMH.

4.12. J'ocram He paspemaeTcs RMEeNTHRATRCS B YIIPABIEHHE CAHATOPHS, OTIABATH KAKHE ObI
TO HH OBLIO pacHOpSKeHMs 0OCTYKHBAIOIIEMY IIePCOHATY. Bee KanoObl H IpeaoKe T
TIOJAOTCS OTABIXAKIIMMHK B IIUChMEHRHON WM YCTHOH hopMe aIMAHHCTPALIMH CAHATOPWS,

4.13. B ciayyac BO3HMKHOReHMS Kajod CO CTOPOHBI  TOCTH/MPOKHBAIOIIETO
amMWHWUCTPALui TIPMHUMAET BCE BO3MOXKHBIE MEPHl UL YPEeryiMpOBaHHS KOH(DIIMKTA,
IIpedy CMOTPEHHBIEe 3aKOHOIATeThCTBOM.

4.14. AmMMHMCTpALMS CaHATOPHA MMeEeT IIPaBO OTKA3aTh IOCTIO B IPEAOCTABICHUH
KakuX-IM00 yCIIyI, 00O3Ha4eHHEBIX B IPEHCKYPAHTE, [0 METWIWHCKUM TOKA3AHUIM, a
TAKCKE B CIIy4asX HaXOWIEHUS [OCT/IIOCETUTENA B COCTOSHHE aJIKOTOJILHOIO OIbSHEHHIA
W/UiM B CIIyyae MpOsBICHUA CO CTOPOHB! TOCTH/TIOCETHTENS B OTHONICHWH MEPCOHANA H
JPYyTHX OTIOBIXAFOUIMX arpecCHM WM JeHCTBUH, yrpoxaroumx 0e30macHOCTH 3I0pOBbBA
WJTH MMYILECTRA IPYTHX JIHII.

4.15. JocTH caHaTOpHiA NPHUHKMMArOT K CBEICHUIO KM HE BO3PAKAIOT MNpOTHB (axra
WCTIONB30BAHMS B IIOMCIICHMAX CaHaTopuA (3a WCKIFOYEHMEM JIMYHBIX HOMEPOB
TIPOKUBAOIINX M TyaJIeTHBIX KaOHH) CHCTEM BUIEOHABFONCHUS.

4.16. CamatopHii HEe  HeceT  OTBETCTBEHHOCTH 332  COCTOSHME  3J0POBbLA
TOCTA/TIPOKUBALOIIETO B CIIydae YIIOTpeOleHHA UM IeKapCTBEHHEIX IIPENaparoB, HATHTKOR
U IIPOYKTOB MTaHNA, IPHOOPETEHHEIX 3a [IpeieNlaMy CaHaTOPHA.

4.17. Canaropuifi He HeceT OTBETCTBEHHOCTH 3a obecrieyeHMe Oe30IIaCHOCTH
NPOZHBAOMIEIO0, HAXOIAMIETOCA 3a MIPEACIiaMi CaHATOPHA, & TAKOKE TP HAXOKITEHWH €T0
B TEXHHMYECKHX (XO34HCTBEHHEIX) 30HAX, COOPYKEHHUN U APYTHUX 00BEKTaX, BRITIOMHIHONTAX
(QYHKIMH BCIIOMOTATENbHbIX IOMELICHUH 1 00CTyKIUBaHASA CAHATOPHOIO KOMILTEKCA.

4.18. TlepenpmxeHHe TroCTi MO TePPHTIOPHM CaHATOPHA Ha JTHMIHOM AaBTOTPAHCHOPTE
3anpenieHo, [OpH ABHKEHMH K MECTy CTOSHKH, CKOPOCTH [BWXKEHHUA HE JIOJDKHA
nperpimath 10 kv/gac. [ocTh 0043aH 3aperucTpHPOBATh JTHYHEIN aBTOTPAHCIIOPT B ClTydae
MOJIE30BaHHA TIAPKOBKOH.



4.19. Tlpu cpabarbiBaHul aBapuifHON MOKAPHOM CHTyamMH W oOBABICHHS NOKapHOH
TPCBOTH COXPaHAHTE CIIOKOHCTEHE, 0€3 MAaHUKK MOKHHETE HOMCP M BEIXOIUTE H3 3IAHUA
COITACHO IUIaHy 3BaKyallHH.

4.20. Canaropuii He HeceT OTBETCTBCHHOCTH 3a paboTy TOPOACKHX cioyx0 (aBapmitHoe
OTKITIOYCHUE 3/IEKTPHYECKOM U TCILIOBOM 3HEPIUH, BOTOCHA0KEHH S ),

4.21. [ToceTuTenu He BIpaBe HAXO/WMTHCS Ha TEPPHTOPHE caHATOPHs B mepuox ¢ 21-00 10
08-00 wacos, 3a HCKIIOYEHHEM CJIy4aeB, KOIZA TaKHe IIOCETHTEIH B YKa3aHHbINA
BPEMEHHON MPOMEKYTOK ABITIOTCA NOTPEOUTEIIMK YCIIyT, OKazsBaeMerx OO0 «HeHTp
KcroBo». AIMHHHCTpalHs caHaTOpysl BIpPaBe MPMHATH MEPHI IO BEIIIBOPEHMIO JIUL,
HApYIMAFOIHX TpeOOBAaHMY HACTOANIETO TYHKTa IIpaBMN, 3a IIpededsl TEPPUTOPHU
CaHaTopus.

4.22. IloceTUTENH, NAMCHTEH U TOCTH, HEMOCPEACTBEHHO [POXKUBAIONIME B CAHATOPHH,
HE BIIPaBE BECTH HA TCPPUTOPHH CaHATOPHA JESTCIBHOCTh [0  NPeUIOKESHHIO,
PacTipOCTPAHEeHHIO, NPONBIKEHUIO, pEealM3alli¥ KaKHX-TMO0O YCIyr W TOBapoB 3a
WNCKIMOYEHHUEM  CIIy4YaeB, KOTMa [IOCETHTENh HMeeT ITHCEMEHHOE pa3pellcHHe
AIMHHHCTPAIIMM CAHATOPHSI HA OCYINECTBICHHWE TaKoTO BHJa AesTeabHOcTH. K uiaM,
AOIYCTUBIIAM HapyllleHHe HAaCTOSIEro myHkra IIpaBun, MoryT OBITH IpHMEHEHE MEpEL

BBIIBOPCHVA HapylIWTened 3a Ipefensl TEPPUTOPHH CaHATOPHS M OOpamieHHsd B
TIPaBOOXPaHUTeTBHEIE OPTaHEL

4.23. Ilpn HeCcUaCTHOM clydYae He NOKHIaTh MECTO MOMyYeHHs TPaBMbI M 00paTUThCA 3a
NEPBOH TIOMOINBIO B MEIHIMHCKHH KOPILyC (Oe:KYPHBIH MemwiidHCKWI [IOCT) CaHaTOPHs
AUIHO WiH o Temedony: 8-930-101-99-67 mibo kK ANMUHHCTpAIME CAHATOPUS 11O

tenedony: 8 (4855) 320-007.

4.24. B ciry4ae, eCIT TOCTh He IIOTB20RANCH YCIYTAMU CAHATOPHS W/HIM HE TIPOKHBAT B
HOMEepe IO IIpHYMHAM, HE 3aBHCAIMM OT AIMHHHCTPALHHA CAHATOPWA, B TOM YHCIE
BCIIEACTBUE 3aJepKaHIsA TOCTA IIPABOOXPAHUTENBLHBIMH OpraHaMu B  TOPSIKE,
YCTaHOBIICHHOM JIEHMCTBYIOMMM 3akoHOAaTe scTBOM PO, BKIFOYAs CHTyallMu, KOIa Takoe
3aep;KaHne TIPOM3BEACHO BCIIEICTBUC COBEPHIEHHA TOCTEM IIPOTHBONPABHEIX eHCTBHIA
Ha TEPPUTOPHUH CAHATOPHA, HOJYHeHHBIH OT FOCTS aBaHCOBLIH IUIATEX 32 IIEPHOM TAKOIO
OTCYTCTBHA IOCTH HE BO3BPALIAETCS, 8 HOMEP COXPAHIETCsS 3a IOCTEM HAa BECh MEPUO,
OILTTAYCHHBIX TOCTEM B MOPAIKE IpeNOIUIaThL. B ciydae, ecili K MOMEHTY OKOHYAHHSA
OILIAYCHHOTO MEPHONa NpedbiBanys B CAHATOPHH TOCTh HE BO3BPATHIICA 32 BEIAMHU,
OCTaB/ICHHBEIMH B HOMEpE, 8IMHHHCTPAIHA CAHATOPHA COCTABILIET akT ¢ (hoTodHKcarmeH,
B KOTOPOM YKasblBacT IICPEYECHb OCTABICHHBIX TOCTeM Belel, M NpHUHMMAeT HMX HA
OTBETCTBEHHOC XPaHEHUE HA CPOK 0 6-TH MECAIICB B TOM BHJIE, KaK OHHM €CTh Ha MOMEHT
COCTABIIEHHA aKTa (3a HCKIFOUEHHEM CKODOMOPTAIIMXCA BEMICH/TIPONYKTOB/HAIMTKOR,
KOTOPBIC ITOAJIEKAT HEMEIEHHON YTHIH3alUU Oe3 BORMEMEHWS TOCTK) CTOMMOCTH
YTUIIM3HPOBAaHHbIX IIPEAMETOB). B03Bpar Bemled I'OCTIO OCYNMIECTBAAETCH HA OCHOBaHHH
€r0 TMCHMEHHOIO OOpAIlleHHs [OCNie BOIMENeHus T[OCTeM pacXOMOB CaHATOPHS IIi0



XpaHeruro u3 paciera 100 py6. B mems. Ilepenaua TakmMx Bemiell rocTio OCyIIeCTRIZETCS
Ha TepPHUTOPHH CaAHATOPHSA Ha OCHOBAHMM akTa, MOAMUCAHHOMO TOCTEM WIH ero
NpeCTABUTENIEM, YIIOHOMOUYEHHBIM B YCTAHOBIECHHOM 3aKOHOM IIOpsake. B ciydae, ecu
[0 WCTEYEHHH 6-TW MECAIEB BENMM He OyIyT HCTpeOOBAHBI rocTeM, ANMHHHCTpALHSA
CaHAaTOpHs YTHIM3UDPYST HX 0€3 BO3MEILEHMA TIOCTI0 CTOMMOCTH YTHIH3UPOBAHHBIX
IIPeIMETOB.

5. TlopsiIoK OTIyCKa H NMoTy4eHHs] MeTHITHHCKHX MPOLEIyp

S.1. MeavivHcKye NPOLELYPbl OTHYCKAIOTCs JMIIAM, 33eXABIIMM B CAHATOPHMIA IO
CaHaTOPHO-KYypPOPTHOH IIyTCBKE TpH HAJIMUYHMHA CaHATOPHO-KypOpTHOHM Kaprer. Ilpu
OTCYTCTBMM  CAHATOPHO-KYPOPTHOH  KapThl JIMIIQ, IKEJAIOHIee  BOCIOMh30BAThCA
MEeTVTTHHCKUMY  yCIIyTaM¥, HanpasjiseTcsd Ha TIPHeM K Bpady, KOTOpPHIA HasHadaeT
HEOOXOIMMBIE AMArHOCTHHCCKHE W JeyeOHbIe MPOLEayphl MO0 O30pOBHTEIRHYIO
nporpaMMmy. KoMITIekc MeIUUMHCKMX I[poledyp mombHpaercs HHIMBHAYaILHO,
OMpeneaseTcs BpadYOM MCXOAS M3 [IMarHo3a, CTENeHH TSDKECTH, CTagud M (assl
3a0oncBaHyi, yKa3aHHBIX B CaHATOPHO-KYPOPTHOM KApTBl WM RBLISBICHHEX IIPH
ODCNeOBAHWM B CaHATOPUHM B COOTBETCTBMM MEIHKO->KOHOMHYECKMMHM CTaHIapTaMy
nevenud. lIpH HamMYME MPOTMBOMIOKA3AHWE Bpad CaHATOPHS WMEET TIPABO OTMEHHTH
MeIWITMHCKYE MIpole/yprl. KoHcynmbTanma (IpHeM) Bpada, a TAaKKe NOMONHHTENEHO
HA3HAYEHHBIE HPOIEAYPE! 10 MHALIHMATHBE MPOKHBAIOMEro (YBCIMIeHIE KOTHIECTBA WU
HU3MEHEHHE BUJIA) PaCCUUTHIBAIOTCS OTAENBHO W OIUIAYMBAIOTCH MOIONHUTENLHO B Kaccy
caHaTopus Ha Reception.

5.2. Tlpouemypsl, BKTIOUEHHEIE B CTOMMOCTE MyTEBKH M HX KOJIHYECTBO, OIPEIeaeTca 1o
HAa3HAYeHHIO Bpada.

5.3. IlpaBuna npuema poLeIyp:

- HEOOXOIMMO IPUXOIHUTE Ha TPOLCAYPHI 6e3 oro3nanii 3a 5-10 MUHYT /10 Ha3HauYeHHOID
BPEMEHHU;

- TIOC/TE TIPHHATHA Ne4e0HOH NpOoLeTyphl PEKOMEHIYETCS OTIOXHY Th;

- MHTEPBAIT MEK/1y IpOLeaypaMH yCTaHaBIUBACT MeIWITMHCKUI PETHCTPATOP;

- IPUHUMAS NPOLEAY DY, CIIEAYET BECTH ce0s CIIOKOHHO, He pa3roBapUBaTh;

- MIPH HETPUATHBIX ONIyIICHHAX, ILIOXOM CaMOYYBCTBMH BO BpeMs IpHEMa IIPOLIEIypBI
WY OCIIE Hee, CICOyeT HeMEUIEHHO 00paTUThCa K MeTUITMHCKON cecTpe U Bpayy,

- He¢ TPUHOCHTh Ha MpPOLENyphl MOOWIbHBIE TeledOHEl, He HaleBaTh YKpaIleHUs:
LCTIOWKH, CEPBrH, KOIbla. AIMHHHCTPANA He HeceT OTBETCTBEHHOCTH 32 YTEPIO IIEHHBIX
BELIEH BO BpeMs IpOIenyp;

- mpu cede HMMETh (B 3aBMCHMOCTH OT BHAA NPOLENYP) INAIIOUKY, CIAHIIBL, IPOCTEIHb,
[IOJIOTEHIIE.

5.4. B ciydae Hencrnone30BaHUS TOCTEM MeUIHMHCKUX MPOLEAYD A0 OKOHYaHMA CpOKa
JEHCTBHA IyTEBKH IO COOCTBEHHOH WHUITMATURE, 4 TAKKKE 110 MOOBIM OO0CTOATEILCTBAM,
He 3aBHCANINX OT CaHATOPHMY (KpoMe IPHYIHH, CBI3aHHEBIX C €ro 3J0POBBEM HIIHM APYTHX



YBaKUTCIGHBIX TIPWYMH, TIONTBEPIKACHHBIX OOKYMEHTAILHO), BO3BPAT CTOUMOCTH
MEIMIAHCKIX IPOLE/yP, a TAkKe IiepepacdeT He IPOH3BOIHTCS.

6. Ob6s13aHHOCTH caHATOPHS:

6.1. CpoeBpeMeHHO M B TIOMHOM OOBeMe MPENOCTABIATE TOCTIO/IPOKHBAIOILEMY
OTUTaYE€HHBIE YCITYTH.

6.2. Cobmronare xoEGHASHITHATPHOCTE HHGOPMAIIAK O TOCTAX/TIOCETUTENIX CaHATOPY, B

S

OOTBETCTBHH C 3aKOHOOETEIRCTBOM PO.

]

6.3. CBOeBPEMCHHO PearupoBaTh Ha IIPOCHOEI TOCTA/IOCETUTEIA B YCTPAHEHHY TTOTTIOMOK B
HOMEpHOM (oHIE, Ha 00beKTax HHPACTPYKTYPHI CaHATODUS.

6.4. [ [porkMBarOIIMM B CaHATOPUH NIPEIOCTARIAIOTCS Cle/Iy OMpe GeCIUIaTHIE YCIyTH:

- KpyIJIOCYTOUHas ¢ilysK0a IpueMa W pasMelieHus;

- uaTeprer Wi —Fi ( B 30He 10061 1 HOMepax OCHOBHOTO KOPITyca);

- [IPEJOCTABICHME B HOMEPE NPEIMETOB TOCTEIPHHMMCTRA OIHOPA3OBOIO IIONEIORAHUASL
(TyajleTHBIC IPHUHAILICHKHOCTH);

- e5Ke/IHeBHad yOopKa HoMepa;

- CMeHa NOCTEIbHOro Oened ¥ OaHHBIX NPHHAIIEKHOCTEH 10 YCTAHOBIEHHOMY IPa(UKY:
HOCTeNbHOE Benbe Yepes mecTs AHeH, OaHHBIe NPHHALIEKHOCTYH — Yepe3 TPH JHI,

- BBI30B CKOpPOH ITOMOIIH, Bpada 3a00ieBileMy;

- BBI30B TAKCH;

- YTIOL, [IaIWIIbHaA TOCKa, Per (Mo TpeGoBaHHIO, Ha ATawme);

- IEeTCKasd KOMHaTa,

- aHMMAITMOHHAS TPOrpaMMa.

6.5. JomomHHUTENbHbIE YCIyIH:
- yenyry Kade « dupmxadney u kade «Pycekwit Ctpyrs;

S AAGE LI

- apeHIa 3al10B A4 TIPOBENEHWS TPMEMOB, YIKHUHOB, (ypHIeTOB, CEMHHAapOR,
KOH(epEeHITHL;

- DacceifH (eciid HE BKIIIOYCH B CTOMMOCTD CAHATOPHO-KYPOPTHOM Iy TEBKH);

- JIETHHH OTKPBITHIA KOMIUTEKC C DacceiiHoM;

- CITA-nentp;

- Oans B xafe «Pycckuii CTpyr»;

- YCIyI' JETCKOr0 CHOPTHBHO-Pa3BIeKaTelIbHOTO KOMIIEKCa;

- IYHKT IIpokara (3a IONMOMHHTEILHONH HH(poOpManueii oOpamlaiitech K HeKypHOMY
aJIMMHUACTPATOPY); '

- apeHa deceox.

6.6. AIMMHMCTpalM% caHaTopusl [OIDKHA 0OecleYdBaTh OTOBIXAIONIHX CIPaBOYHOM
wHpopMmanreft o pexumMe paboTel Kade, [OETCKOro CHOPTHBHO-Pa3BIEKATEILHOTO
KoMIUTeKca M wellness-ieHTpa, IyHKTOB OBITOBOTC M MEIWIHHCKOTO ODCIY:KHBAHMA,
HaXOOAIIMXCS B CAHATOPHH.



6.7. AIMMHHCTpAaIMA CaHaTOPHA [PEAOCTABIACT OTHBIXAIONIMM II0 WX IIpockOe
JONOIHHTEIBHBIE IUIATHBIE YCIyTH COIIACHO YTBEPKIEGHHBIX IpelickypaHToB. Bce
YCIIyIrH, Kak BXOZAJIMME B CTOMMOCTE ITYTCBKHM, TaK W OKa3hIBAEMETE 3@ MOMOJHHTEILHYIO
OIary, TNPeNCTABIAIOTCA B COOTBETCTBMH C IpapUKOM palOTHl COOTBETCTBYIOIIHX
ITONIpa3AeNIeHHil caHaTopus.

6.8. Kuura xamo® u TpeIioikeHW HaxOmWUTCS y aaMHMHHMCTpaTopa Ha Reception u
BBIT&€TC] OTIBIXAIOIMMM [0 HMX TIepBOMY TpeOOBaHUIO (KpOME JIHI[, HAXONAIIHXCS B
HETPE3BOM COCTOSHWM). 3asBIE€HUS U JKAI00bl INPUHHUMAIOTCS AAMHHHCTPALMEd B
IMMCBEMEHHOM QOpMe W paccMaTpUBAIOTCS B YCTAHOBICHHEBIE CPOKH.
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